
COURSE

INFORMATION
This qualification reflects the role of workers in the community and/or residential 
setting who follow an individualised plan to provide personcentered support to 
people who may require support due to ageing, disability or some other reason. 
Work involves using discretion and judgement in relation to individual support as 
well as taking responsibility for own outputs.

This qualification is typically delivered 
over a duration of 7 months, including 120 
hours of work placement in a community, 
home or residential care setting

This qualification is delivered out of our 
Logan, Ipswich, Gold Coast and North 
Lakes training facilities.

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Community Access Coordinator
Community & Residential Care Worker
Disability Service Officer
In home Respite Worker

*Eligibility Criteria Apply
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“I started my training in March and had the best trainer. Marinda 
was an amazing teacher and she was nothing but helpful and so 
knowledgeable. She encouraged me through my course to be the 
best I possibly could be. After completing the placement, I was 
encouraged to apply for a job there and ended up getting the job. 
I honestly believe I wouldn’t have got this opportunity if it wasn’t 
for my trainer and Ashley Institute of Training itself.” 
 
KARLA
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your future starts here

UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 15 units comprising of nine (9) core units and six (6) 
elective units

DURATION

DELIVERY

ENTRY REQUIREMENTS

FURTHER STUDY OPTIONS

IMPORTANT

INFORMATION

SALISBURY     LOGAN  

9 Discovery Dr
North Lakes

QLD 4509

117 Brisbane St
Ipswich

QLD 4305 

41-43 Station St
Logan Central

QLD 4114

NORTH LAKES IPSWICH  

FEES &

FUNDING

Unit NameUnit Code

HLTINF006 Apply basic principles and practices of infection 
prevention and control (C)

Work legally and ethically  (C)

Work with diverse people  (C)

Recognise healthy body systems  (C)

Follow safe work practices for direct client care  (C)

Provide individualised support (C)

Support independence and wellbeing (C)

Facilitate the empowerment of people receiving 
support(C)

Work effectively in aged care (E)

Provide support to people living with dementia (E)

Deliver care services using a palliative approach (E)

Work effectively in disability sector (E)

Communicate and work in health or 
community services (C)

CHCLEG001

CHCCOM005

CHCDIV001

CHCCCS041

HLTWHS002

CHCCCS031

CHCCCS040

CHCCCS038

CHCAGE013

CHCAGE011

CHCPAL003

CHCDIS020

This qualification is typically delivered over a duration of 7 months,
including 120 hours of work placement in a community, home and  
residential care setting.

There are no formal entry requirements for this qualification, although
applicants will need to undertake an LLN assessment. Students are
required to complete a Practical Placement which requires a police check, 
NDIS Workers Screening Card, Blue Card, COVID Vax and in Season Flu Vax. 

Upon completion, students could go further with their study with our
CHC43021 - Certificate IV in Ageing Support and CHC43121 - Certificate IV
in Disability.

Government funding is available for this course. In order to be eligible 
for funding, students must meet all selection criteria as outlined by the 
Queensland Government. For more information, please visit:  
https://ash.edu.au/funding-fees/

Concession: $15.00
Non-Concession: $30.00
Full-Fee: $4,000.00

To confirm your eligibility, please contact us.
*Student Tuition Fees are indicative only and are subject to change based on individual circumstances.

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.
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KEY: (C) denotes a core unit and (E) denotes an elective unit.

Head Office
460-492 Beaudesert Rd

Salisbury
QLD 4107 

07 3277 8777

CHCDIS011

CHCDIS012

Contribute to ongoing skills development using a 
strengths-based approach (E)

Support community participation and social 
inclusion (E)
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