
COURSE

INFORMATION
This qualification reflects the role of workers who provide self-directed recovery oriented 
support for people affected by mental illness and psychiatric disability. Work involves 
implementing community based programs and activities focusing on mental health, mental 
illness and psychiatric disability. Work is undertaken in a range of community contexts 
such as community based non-government organisations; home based outreach; centre-
based programs; respite care; residential services, rehabilitation programs; clinical settings; 
or supporting people in employment. Work is carried out autonomously under the broad 
guidance of other practitioners and professionals.

This qualification is typically delivered 
over a duration of 7.5 months, including 
80 hours of work placement in a mental 
health work setting.

This qualification is delivered out of our 
North Lakes location. 

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Community Rehabilitation and
Support Worker
Community Support Worker
Mental Health Outreach Worker

*Eligibility Criteria Apply
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“I’ve completed my study with Ashley Institute and I couldn’t be 
more grateful to choose such an amazing place to study! I felt 
more at home than a place of study, their trainers, especially Jo, 
are wonderful as they want you to progress and are always there 
to support.” 
 
Keshia
Former student with the Ashley Institute of Training
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your future starts here

UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 15 units comprising of eleven (11) core units and 
four (4) elective units

DURATION

DELIVERY

ENTRY REQUIREMENTS

FURTHER STUDY OPTIONS

IMPORTANT

INFORMATION

SALISBURY     LOGAN  

9 Discovery Dr
North Lakes

QLD 4509

117 Brisbane St
Ipswich

QLD 4305 

41-43 Station St
Logan Central

QLD 4114

NORTH LAKES IPSWICH  

FEES &

FUNDING

Unit NameUnit Code

CHCDIV001 Work with diverse people (C)

Promote Aboriginal and/or Torres Strait Islander 
cultural safety (C)

Establish self-directed recovery relationships (C)

Provide recovery oriented mental health services (C)

Work collaboratively with the care network and
other services (C)

Provide services to people with co-existing mental
health and alcohol and other drug issues(C)

Work effectively in trauma informed care (C)

Promote and facilitate self-advocacy (C)

Assess and promote social, emotional, and physical
wellbeing (C)

Participate in workplace health and safety (C)

Increase the safety of individuals at risk of suicide (E)

Work in alcohol and other drugs context (E)

Work legally and ethically (C)

CHCDIV002

CHCLEG001

CHCMHS002

CHCMHS003

CHCMHS004

CHCMHS005

CHCMHS007

CHCMHS008

CHCMHS011

HLTWHS001

CHCCCS003

CHCAOD001

This qualification is typically delivered over a duration of 7.5 months,
including 80 hours of work placement in a community, home or 
residential care setting.

There are no formal entry requirements for this qualification, although
applicants will need to undertake an LLN assessment. Students are required 
to complete Practical Placement which requires a current Police Check, 
NDIS Workers Screening Card, Blue Card, Flu Shot (in season) and COVID 
vaccinations. 

Upon completion, students could go further with their study with a
CHC52021 - Diploma of Community Services.

NB: ASH does not have this on scope at the time of publication.

The fees for this qualification are as follows:

Full-Fee: $198.00 

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.

EARLY CHILDHOOD
EDUCATION & CARE DISABILITY AGED CARE COMMUNITY SERVICES BUSINESS

@ashleyinstitute

KEEP IN TOUCH

@Ashley Institute of  
Training RTO 20749

@ashleyinstituteof training

1300 274 539

ash.edu.au

info@ash.edu.au

B-
19

36
1 

TA
S1

92
69

KEY: (C) denotes a core unit and (E) denotes an elective unit.

Head Office
460-492 Beaudesert Rd

Salisbury
QLD 4107 

07 3277 8777

CHCAOD004

CHCAOD006

Assess the needs of clients with alcohol and other
drug issues (E)

Provide interventions for people with alcohol and
other drug issues (E)
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