
COURSE

INFORMATION
This qualification reflects the role of entry level community services workers who 
support individuals through the provision of person-centred services. Work may 
include day-to-day support of individuals in community settings or support the 
implementation of specific community-based programs.

This qualification is typically delivered 
over a minimum duration of 20 weeks.

This qualification is delivered out of our 
Logan, Ipswich and North Lakes training 
facilities.

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Youth Support Worker
Community Care Worker
Welfare Support Worker
Residental Support Worker

*Eligibility Criteria Apply
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“I’ve have completely my Certificate III in Community Services 
with Ashley Institute of Training and I couldn’t be more grateful 
for such an amazing place to study. It felt more like home, rather 
than a place of study. The trainers, especially Jo, are wonderful! 
They want you to progress and are always there to support you”. 
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your future starts here

UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 12 units comprising of five (5) core units and seven 
(7) elective units.

Upon completion, students could be eligible to apply for roles
such as:

Youth Support Worker
Community Care Worker
Welfare Support Worker
Residental Support Worker

CAREER

OPPORTUNITIES

DURATION

DELIVERY

ENTRY REQUIREMENTS

IMPORTANT

INFORMATION

SALISBURY     LOGAN  

9 Discovery Dr
North Lakes

QLD 4509

117 Brisbane St
Ipswich

QLD 4305 

41-43 Station St
Logan Central

QLD 4114

NORTH LAKES IPSWICH  

FEES &

FUNDING

This qualification is typically delivered over a minimum duration of 20 
weeks.

There are no formal entry requirements for this qualification, although
applicants will need to undertake an LLN assessment. 

Government funding is available for this course. In order to be eligible 
for funding, students must meet all selection criteria as outlined by the 
Queensland Government. For more information, please visit: 
 https://ash.edu.au/funding-fees/

Concession: $12.00
Non-Concession: $24.00
Full-Fee: $4,000.00

To confirm your eligibility, please contact us.
*Student Tuition Fees are indicative only and are subject to change based on individual circumstances.

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.
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KEY: (C) denotes a core unit and (E) denotes an elective unit.

FURTHER STUDY OPTIONS
Upon completion, students could go further with their study with our
Certificate IV level qualifications.

Unit NameUnit Code

CHCCCS016 Respond to client needs (C)

Communicate and work in health or 
community services (C)

Work with diverse people (C)

Manage personal stressors in the work 
environment (C)

Recognise and respond to crisis situations (E)

Develop and maintain networks and 
collaborative partnerships (E)

Work effectively in trauma informed care

Follow safe work practices for direct client 
care (C)

CHCCOM005

HLTWHS002

CHCDIV001

HLTWHS006

CHCCCS019

CHCPRP001

CHCMHS007

Recognise and respond appropriately to 
domestic and family violence (E)

CHCDFV001

Organise personal work priorities and 
development (E)

BSBWOR301

Facilitate the interest and rights of clients (C)CHCADV001

Work with people with mental health issues (E)CHCMHS001
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07 3277 8777

https://ash.edu.au/funding-fees/
https://www.facebook.com/Ashleyinstitute
http://ash.edu.au
mailto:info%40ash.edu.au?subject=
https://www.linkedin.com/company/ashley-institute-of-training/
https://www.linkedin.com/company/ashley-institute-of-training/
https://www.instagram.com/ashleyinstituteoftraining/
http://ash.edu.au
mailto:info%40ash.edu.au?subject=
https://www.facebook.com/Ashleyinstitute
https://www.instagram.com/ashleyinstituteoftraining/

