
COURSE

INFORMATION
This qualification reflects the role of a variety of workers who use a range of factual, 
technical and procedural knowledge to provide assistance to health professional 
staff for the care of clients. Health services assistance involves the worker in direct 
client contact under supervision.

This qualification is typically delivered 
over a duration of 27 weeks, including 80 
hours of work placement in an approved 
facility. 

This qualification is delivered out of our 
Logan Training Facilities

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Acute care assistant
Operating theatre technician
Food services worker (hospital)
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“I started my training in March and had the best trainer. Marinda 
was an amazing teacher and she was nothing but helpful and so 
knowledgeable. She encouraged me through my course to be the 
best I possibly could be. After completing the placement, I was 
encouraged to apply for a job there and ended up getting the job. 
I honestly believe I wouldn’t have got this opportunity if it wasn’t 
for my trainer and Ashley Institute of Training itself.” 
 
KARLA
CHC33015 - Certificate III in Individual Support (Ageing, Home 
and Community)
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your future starts here

UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 15 units comprising of seven (7) core units and eight 
(8) elective units.

DURATION

DELIVERY

ENTRY REQUIREMENTS

FURTHER STUDY OPTIONS

IMPORTANT

INFORMATION

SALISBURY     LOGAN  

9 Discovery Dr
North Lakes

QLD 4509

117 Brisbane St
Ipswich

QLD 4305 

41-43 Station St
Logan Central

QLD 4114

NORTH LAKES IPSWICH  

FEES &

FUNDING

This qualification is typically delivered over a duration of 27 weeks, 
including 80 hours of work placement in an approved facility. 

There are no formal entry requirements for this qualification, although
applicants will need to undertake an LLN assessment. Students are
required to complete a Practical Placement which requires a police check 
and an NDIS screening.

Upon completion, students could go further with their study with our
CHC43015 - Certificate IV in Ageing Support.

Full-Fee: $198

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.

EARLY CHILDHOOD
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KEY: (C) denotes a core unit and (E) denotes an elective unit.

Head Office
460-492 Beaudesert Rd

Salisbury
QLD 4107 

07 3277 8777

Unit NameUnit Code

HLTWHS001 Participate in workplace health and safety (C)

Interpret and apply medical terminology 
appropriately (C)

Communicate and work in health or 
community services (C)

Organise personal work priorities and 
development (C)

Recognise healthy body systems (C)

 Assist with movement (E)

Provide ward and unit based food preparation and 
distribution services (E)

Maintain high standards of service (E)

Prepare and maintain beds (E)

Work with diverse people (C)

BSBMED301

CHCDIV001

CHCCOM005

BSBWOR301

HLTAAP001

CHCCCS002

HLTFSE002

CHCCCS010

CHCCCS012

Contribute to team effectiveness (E)BSBFLM312

Follow basic food safety practices (E)CHCCCS012

Support relationships with carers and families (E)CHCCCS025

Perform general cleaning tasks in a clinical  
setting (E)HLTHSS003

Comply with infection prevention and 
control policies and procedures (C)HLTINF001
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